rr Ce nt ral Casual Café Staff
g Ningra Casual shifts

"Central Niagara is one of the most stunning and versatile venues in the Niagara Region, we have hosted a wide variety of events,
including music concerts, high school graduations, sports tournaments, and dance competitions, each contributing to our
community’s cultural and social fabric. With over 13,000 square feet of flexible space, a state-of-the-art Meyer sound system, and a
spacious stage, it’s the ideal setting for these events. By providing a space for people to gather, celebrate, and connect, we help

build a stronger, more vibrant community."

WHAT YOU WILL DO:

We’'re looking for a reliable and friendly Casual Café Staff member to join our team and help create a welcoming and enjoyable
experience for everyone who comes through our doors. You’ll play an important role in preparing and serving food and drinks,
keeping our kitchen and café running smoothly, and supporting events when needed. Working closely with the Kitchen Coordinator,
you’ll help ensure everything is clean, organized, and ready to go — whether it’s for a regular day of service or a special event night.

Key Responsibilities
e Adhere to the scheduled times for the setup, delivery, and teardown/packing down of food and beverages.
e Provide friendly, efficient, and attentive service to customers.
e Manage cash transactions, including processing payments, through the Square system.
e  Prepare and serve food and drinks during regular service and special events.
e Support the Kitchen Coordinator with menu planning for Family Groups Night and other café needs.
e Maintain a clean and organized work environment by following health and safety regulations.
e Monitor and inform the Kitchen Coordinator when supplies are running low.
e Work effectively as part of a team, communicating openly with other staff and management.
e Adjust to changing situations and customer needs with a positive attitude; be flexible in handling various roles within the
café, from serving to cashier, as required.
e  Maintain a professional appearance.
e  Maintain clear and effective communication with customers and team members.
e Always maintain food safety and hygiene standards.
e  Assist with other kitchen or café duties as needed.

WHO YOU ARE:
e Previous café or customer service experience preferred but not required.
Friendly, reliable, and enjoy working as part of a team
Comfortable working in a fast-paced environment and willing to help where needed
Able to follow instructions and take initiative when tasks need to get done
Have good communication skills and a positive attitude when interacting with others
Organized and mindful of cleanliness, hygiene, and food safety
Having a valid Food Handler Certification is considered an asset
e Have flexibility to work evenings, weekends, and holidays as event schedules demand.

WHY YOU WANT TO JOIN US:
e  Salary of $20.00 per hour.
e Amazing facilities to foster unforgettable experiences,
e Regular personal growth and leadership development opportunities,

INCLUSION AND DIVERSITY:
At Central Niagara we value diversity and are committed to creating an inclusive environment for all employees. We encourage
individuals from all backgrounds, identities, and experiences to apply and join our team.

If you are interested in this position, please email your resume to hr@centralniagara.org

Only successful candidates will be contacted for an initial interview.
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Please visit our website to learn more about us — https://centralniagara.org/
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